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Letter of Appeal
Federal Communications Commission
Office of the Secretary
445-12'" Street, SW
Washington, DC 20554
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RECEIVED a. WECTED

JUN 1 3 2006

FCC· MAILP\OOM

As pertains to:
Applicant: Lamar Consolidated ISD
BEN: 141295
Funding Year: 2005
Form 471 Application Number: 459460
FRN: 1276897, 1277142, 1277239, 1277287, 1277698, 1277778, 1277838, 1341980
Funding Commitment Decision: Service Start Date Adjustment for 120-Day 486 Deadline

To Whom It May Concern:

Based on CC Docket No. 96-45, adopted May 13, 1998 and released June 12, 1998 and CC
Docket No. 02-6, adopted May 2, 2006 and released May 19, 2006, Lamar Consolidated
Independent School District (LCISD) is submitting this request for review regarding the
USAC/Schools and Libraries Division (SLD) decision to deny Year 2005 Service Start date
adjustment and reduction of the funded commitment amounts for 471 Application number 459460
pertaining to funding request numbers:

FRN 1276897, representing the request for Phonoscope, LTD
FRN 1277142, representing the request for Region IV Education Service Center
FRN 1277239, representing the request for Southwestern Bell Telephone Company
FRN 1277287, representing the request for Phonoscope, LTD
FRN 1277698, representing the request for Southwestern Bell Telephone Company
FRN 1277778, representing the request for Nextel
FRN 1277838, representing the request for Southwestern Bell Telephone Company
FRN 1341980, representing the request for Southwestern Bell Telephone Company

The Form 486 Notification Letter noted that the service start date for the FRNs had been changed
to September 13, 2005 and the funding commitment amounts had been adjusted, indicating the
rationale for these changes as "120-day 486 deadline". This funding adjustment places funding in
the amount of $56,523.52 in jeopardy for Priority I services which include basic internet services,
local and long distance telephone, cellular service, and gigabit circuits. These services are
essential to the daily operation of the school district.

1. Form 486 submitted online on December 19, 2005, per Form 486 Instructions
• Per USAC/SLD Form 486 Instructions dated August 2003 - "You are Encouraged to

file and certify - if you have a User ID and PIN - your Form 486 online at
www.sl.universalservice.org. The online system is designed to help you file
successfully, and using the online system will ensure that your Form 486 meets
Minimum Processing Standards and is data entered into our system correctly."

2. USAC/SLD website conversion to new format during the week of December 19, 2005
3. School Holiday vacation December 19, 2005 - January 2,2006

• Due to the school district's closure for the Holiday break, the School Administrator did
not attempt to certify the Form 486 until returning from vacation. This type of Holiday
break is typical of school districts all over the United States.

4. Form 486 certification attempted by School Administrator on January 6, 2006



5. Form not found in system
• USAC's redesign of the website during the week of December 19, 2005 may have led

to a loss of data which led to the Form 486 not being found in the system.
6. No Form 486 Notification Letter Received by School Administrator

• During the school district's Holiday break, mail delivery was suspended. Any
correspondence from USAC/SLD would not have been received until the district
re-opened on January 3, 2006.

7. SLD CSB case number 21-356947 logged on January 10, 2006 to inquire about Form
486 Notification Leiter - could not access previous Form 486. Case agent suggested that
the Form 486 be resubmitted.

8. Form 486 re-entered oriine January 10, 2006
9. Form 486 certified online January 11, 2006 by School Administrator

In FCC Order DA 06-244 dated February 1,2006, the FCC found that " ... the E-rate program is
fraught with complexity from the perspective of beneficiaries, resulting in a significant number of
applications for E-rate support being denied for ministerial or clerical errors." The order
additionally states ''Although processing standards are necessary for the efficient administration
of the program, strict adherence to such application procedures in this case would result in an
outcome conflicting with the statutory goal mandated by Congress ofpreserving and advancing
universal service among schools and libraries most in need of support. As we consider
fundamental reform to the schools and libraries universal service mechanism, the public interest
and goals of section 254(h) of the Act are best served by waiving our rules pertaining to
Glendale's failure to insert the correct service start date on its FCC Form 486."

Although the Glendale decision was based on a different Form 486 situation, we feel that the
problem is fundamentally the same.

We respectfully ask the FCC to reconsider the decision by USAC to change the effective Service
Start Date, and decrease in funding commitment amounts based upon the FCC Form 486 receipt
date for the eight FRNs represented in this appeal. Due to unforeseen events, including various
updates to the USAC Website, the dosure of the school district for Holiday vacation and
subsequent non-delivery of regular mail, the failure to receive a timely Form 486 Notification
Leiter, and the issuance and mailing of new PINs for 2006, we believe we have been subject to
the application of Program Rules which should be reconsidered in this instance. Please contact
us for any further information you may require.

Contact Name: Candace Jensen
Address: The Origin Group

2437 Bay Area Blvd., #370
Telephone: 713-416-3251
Fax: 281-554-3186
Contact e-mail: cjensen@theorigingroup.net

ely,

~~~~
e Hickman

Director of Technology
Lamar Consolidated ISD
832-223-0200
hickmans@lcisd.org

Attachment - Copy of Form 486 Notification Leiter dated January 25, 2006
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USAC·\ Universal Service Administrative Company
Schools & Librarie' Dlvision

FORM 486 HOTIFICArIO~ LETTER
(Funding Year 2005: 07/01/2005 - 06/30/2006)

January 25, 2006

LAMAR CONS INDEP SCHOOL DIST
Vince Lapetino
930 East Stadium Drive
ROSENBERG, TX 77471

Re: Form 486 Application Humber: 330036
Applicant's Form 486 Identifier: 459460-1

lh~5 letter is to notify you that the Schools Bad Libraries Division (SLO) has received
and accepted an FCC Fo~ 486 r Receipt of Service Confi~ation ferm, from you. This
notification is to confirm the infornaticn that you prOVided. This information is being
shared with the service provider whose SPIN you identif1ed on the .Ifected Funding Request
Number(s) (FIN).

NEKr STEPS

- Work with your service provide~ to establish discounts (SPI) or reimbursements (BEAR)
- [nvoice the SLD -

- applicant invoice is BEAR Form for reiDbutseaents
- service provider invoiee is SPI ForA for discounts

- Pay non-discount portian l as stated in program rules
- Maintain ALL doeu.~ntation, as stated in program rules

You may be receiving this letter to revise or correct a preVious ~~rm 466 notification
Letter. The information contained in this letter supersedes any p~evious ~otificatio~

you ~ay have received I including. but not li.ited to, a preViously adjusted Service
Start Date or previously reduced funding conuitment.

NOTICE ON SKRV[CE START DATE

There may be some situations where one or nore Service Stare Dates as reflected on this
letter have been changed Cram what you ~ndicatea on the Form 486. Such changes are made
by the SLD to be in compliance with program rules. You will know that a Change has been
rade if th@re is an asterisk next to the Service Start Date. If the SLD ~anged the
Service Start Date, this change may have ~rigge~ed a reduction in the funding commitment.
It is important that you and the service provider both recognize t~Bt the SLO should te
invoiced and the sLO may direct disbursement of the discounts only on eliq~ble, approved
products and/or services actually delivered and installed on or af~er the ~ervice start
Date indicated on this letter.

Bo:'t r15 - Correspondence unit, 80 Sooth lefler-son Road, Whippaa)", New Jersey. 0:198]

Vi,it IJ~ onfine at; www.stunh'Crsalscrvic-c.ol'"ll
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TO APPEAL THE SERVICE START DATE/~UNDIHG C~MIT~T CHANGE DECISION

If you Wish to appeal the Service Start Date chanqe(s) and/or fundin9 commitment
adjustaent(s) indicated in this letter, your appeal must he POSTMARKED within 60 days
of the above date on this letter. Failure La .eel this reguirement will result in
automatic disaissal of your appeal, In your letter of appeal:

1. Include the name, address, telephone nUaber, fax number, and e-aail address (if
available) for the person who can .ost readily discuss thiS appeal witb us.

2. State outr~ght that your letter is an appeal. Identify which IRK SerV1ce Stmrt Date
change or Funding Commitment adjustmen~ you are appealing. Indicate the relevant
funding year and the date of th~s Fora 466 Notification Letter. Your ~.tter of
appeal must also include the relevant Funding Request Number(s), the B~lled Entity
Name, the Form 471 Application Number, and the Billed Entity Number frOM your .orm 4B6.

3. Please keep your letter to th~ point, and provide docu.entation to supporL your appeal.
Be sure to keep copies ~£ your correspondence and docuaentation.

4. Provide an authorized signature on your letter of appeal.

If you are s~ittinq your appeal on paper, please send your appeal to, Letter of Appeal,
Schools and Libraries Division, Box 125 - Correspondence Unit l 80 South Jefferson Road,
Whippany, NJ 079B1. Additional options for filing an appeal can be £ound in the "Appeals
Procedure" posted in the Reference Area of the SLD web site or by conlae-t.:i...nq the C11ent.
Service Bureau. We encourage the use of either the e-Mail Dr fax £Lling options.

While we encouraqe you to resolve your appeal with the SLO fir5t~ you have the option
of filing an appeal directly with the Federal Communications Conn1ssicn (FCC). You
should refer to CC Docket MD. 02-6 on the first page of your appeal to the FCC. Your
appeal must be POSTMARKED within 60 days of the above date on this letter_ Fai1ure to
meet this requirement will result in automatic dis.issal of your appe~l. 1£ you are
submitting your appeal via United States Postal Service, send to, FCC, Of£ice of the
Secretary, 445 12th Street SW, ijashingtob, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Pzocedurel'
posted in the Reference Area of the SLD web site or by contacting the Client Servlce
Bureau. We stronqly recommend that you use either the e-mai1 or fax filimg opt1ons.

NOTICE 0« RULES AND FUNDS AVAILABILIIY

Appl~cant5r receipt of £undinq commitments is contingent on their oo.plia~ce with all
statutory, re9ula~ory, and procedural reqUirements of ~he Schools and Libraries Uni~ersal

Service Support Mechanism. Applicants Who have received funding ccmnit.eQts continue
to be subject to Budits and other reViews that the SLD and/or the FCC .ay undertake
periodically to assure that fUnd5 that have been conmi~ted are being used in accordance
with all such reguireaents. The SLO may be required to reduce or cancel ~undtng

comrnil.ents that were not issued in accordance with such requireaents, whether due
to action or inaction~ incluqinq b~t not limit~ to that by the SLD~ the applicant, cr
the service provider. The SLO, and other apprQpriate authorities (imelud~n9 but not
limited to USAC and the lCC). may pursue enforcement actions and other means of recourse
to collect erroneously disbursed funds. The tiDing of payment of iavoices may also be
affected by the availability of funds based on tae amount of funds collec~ed from
contributing telecD~unicatioDS conpanies.

Applicant Form 486/Schpols and Libraries Division/USAC Page 2 of S 01/25/2006
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A ~~IDE TO THE FORM 486 NOTIFICATION LETTER FUNOIN~ COMMITMENT REPORT

A report for each FRN for which you have notified us of a Service Start Date is attached
to this letter. We are providing the fo1lowing definitions for the itens in that report.

Funding Request Number (FRN), A Funding Request Number· is assigned bf the SUD to each
Block 5 of your Form 471 once an application has been processed. Th1S nu.ber is W5Ed
to report to applicants and service providers the status of individual discount f~ndinq
requests sub.itted on a Form 471.

Form 471 Application Number~ A unique identifier assigned ~o a Form 471 application by
the StD.

Service Provider Na.e: The na~e of the service provider that you identified as providinq
the service included in this fRN.

Service Provider Identification Wumber: The ~ique number assigned by USAC to the
service provider you identified as providing the service included in this ERN.

Billing Account Number: The account number that you have establish~ with your service
provider for billing purposes. This wil1 be present only if a Billing AccQunt Number
was provided on the Horm 471.

Service Start Date, The Service Start Date (SSD) as indicated on the For~ 486. I~

this date is marked with an 3sterisk* it was changed ~y the sLD to be in COMpliance
with progra_ rules and an explanation for the cha~e has been provided. ~is date as
shown is ocntrolling and USAC will not reimburse d1sCOuntS on products and/or serwices
delivered or installed prior to this date.

Service Start Date Change EKplanation (SHO~N ONLY IF RELBVANT), If the Service Start
Dat.e is marked l4ith an asterisk, this .fi.eld will explain why the SLD chanqed the mate..
One of the following e~anations may appear:

AVSCD: The Service start Date hay not be before the Allowable Vendor Se1ection/Conlract
Dote (AVSCD) from the Form ~70 cited for this fRN on the Form 471. If FOU indicated
an earlier 5S0 on the Form 486, the 5LD changed tbe SSD to the AVscD. .

LZO-OAY 46& DEADLINE: Forms 486 must be posLmarked no later than 120 da~ after the
start of se~ices or no later than 120 days after the dale of the reDL, whichever is
later. If the form 486 is postmarked after the laLer of those two dates, the S~D

changed the SSD to the date 12G days before the form 486 postmark date. That date
will become the start date for discounted serVices. You are advised to keep pr~of

of the date of nailing of your formes).

Adjusted Funding Commitment (SHOWN ONLY If RELEVANT), If the SLD changed the Service
Start Dale, this change Dlay have triggered. 8 reduct.ion in the fLUldinq coruraitJnent..
This field will only appear if there is a reduction to the funding coanitment a.o~nt.

Applicant Form 486/Schools and Libraries DivisionJUSAC Page 3 oif 5 01/25/2006
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FOR~ 486 NOTIFICATION LETTER
FUNDING COMMITME~T REPORT

(Funding Vear 2005)
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Page 4 of 5

Funding Request Nuaber, 1276897
Forn 411 Application Number: 459460
Service Provider Name: PhcnoscoF~, LTD
SerVice Provider Identification Number, 143008740
Billing Account Number: M/A
Service Start Date: 09/13/2005.
Service Start Date Change Explanation: 120-DAY 486 DEADLINE
Adjusted Funding Commitment: $3,250.00

Funding Request Number: 1277142
Form 471 Application Number: 459460
Service Provider ~a.e: Region IV education Service Center
service Provider Identification Nunber: 143010831
Billing Account Number: N/A'
Service Start Date, 09/13/2005*
Service Start Date Change Explanation, 120-DAY 486 DEADLINE

Funding Request Nunber, 1277239
Forti 471 Application Nuaber: 459460
Service Provider Naue: Southwestern BeLl Telephone Company
Service Provider Identificat10n Number, 143004662
BU1ing Account Nu1llber: NI A
Service Start Date: 09/13/2005*
Service Start Date Change Explanation: 120-DAY 486 DEADLINE
Adjusted Funding Commitaent, $6,465.74

Funding Request Number, 1217287
Farm 471 Application Number: 459460
Service Provider Name: Phonoscope, LTD
Service Provider Identification Number, 143008740
Billing Account Number, NIA
SerVice Start Date, 09/13/2005*
Service Start Date Change Explanation: 120-DAY 486 DEADL1N!
Adjusted Funding COD.itment, $13,000.00

Funding Request Number, 1277698
Farm 471 Application ~ber, 459460
Service Provider Name: Southwestern Bell Telephone Company
Service Provider Identification Number, 143004662
Billing Account Nu~er: 713-A19-0003-546-3
Service Start Date, 09/13/2005*
Service Start Date Change Explanation: 120-0AY 486 DEADLINE
AdJusted Funding ConmitRent: $169,913.32

App11cant Form 486/Schoo1s and Libraries Division/USAC 01/25/2006
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Funding Request Rumber: 1277778
Fo~ 471 Application Number: 459460
Service Provider Name: ~extel

Servlce Provider Identification NUaber: 143000889
Billing Account Number: NIA
Service Start Date: 09/13/2005+
Service Start Date Change Explanation: 120-DAY 486 DEADLINE
Adjusted Funding Commi~ent: $26,000.00

Funding Request Kunber: 1277838
Form 471 Application Nu~ber: 459460
Service Provider Name: Southwestern Be~l Telephone Company
service Provider Identification Nu.ber~ 143004&62
Billing Account Number: N/A
Service Start Date: 09/13/2005+
Service Start Date Change Explanation: 120-DAY 486 DEADLINE
Adjusted Funding CoDnitment: $44,603.DO

Funding Reguest Number: 1341980
Form 471 Application Number: 459460
Service Provider Hame: Southwestern Bell Telephone Company
Service Provider Identification Number: 143004662
8illing Account Number: N/A
Service Start Date: 09/13/2005*
Service Start Date Change Explanation: 120-DAY 486 DEADLINE
Adju.ted Funding Comaitment: $5,365.45

Applicant Form 486/School. and Libraries Division/USAC

-~~---_._-

Page 5 o·f· 5 01/25/2006
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Date: January 25, 2006
Fora 486 App ~o, 330036
Fora 486 App 1D, 459460-1

The followinq infornatian is provided to assist you throughout the applica.tion ~rocess_

We recommen~ that you ~eep it in an easily accessible location and that you share it
with the appropriate members of your or9ani~tiDn.

PROGRAM COMPLIANCE - Although this Eorm 4S6 has been fully data entered, the SLID will
continue to review the co.p11ance stalus of this Fo~. 486, of each entity represented,
a~d of each HRN listed, If the SLD discovers that tbe reported CIPA conpliance status
for an entity is not valid or that a required teChnology plan has not been appr~ved by
an SLD certified Technology Plan Approver, invoices featuring the alfected FRN$ will
not be processed. Please refer to the SLD web site for complete information.

FORM 473 - Invoices received by the SLD will not be paid unless the SLD has an ~CC

FClrlll 473, Service Provider Annual Certification (5PAC) ~ on file for the funding year
associated with the invoice.

INVOICE DEADLINE - Invoices must be post~arked no 1a~er than 120 days after the last
date to receive serv~ce - inclUding extensions - or 120 days after the date of ~e
~orm 486 Notification Letter, whichever is later. Invoices should not be subnittted
until the invoiced products aad/or services have been delivered and billed~ and (Eor
agAR Forms) the prOVider has been paid. Once established, the selected invoicimg
method - Forms 474 (SP1s) or Forms 472 (BEARs) - must be used for the entire Fumdinq
Year.

RgVlI!:1I OF INVOICES FOR COIll'L1Ai'lCE WITH PROGRAII RULES - Dnce an invoice i. in u.... SLD
system, it is reviewed - electronically and, 1n some cases~ Danu~lly - for conp~Liance

Wi~h prograM rules. This review .ay include requests fro. our Program Integrilnr
Assurance team to provide information 1Q supp~ oE the invoice. Processing of
invoices can take up to 90 days~ although usually less.

OBLIGATION TO PAY NOM-DISCOUNT PORTION - ApplLcants are requi~ed to pa1 the ncn-discount
portion of the cost oC the products and/or services. Service p~oviders are r~ired
to bill applicants for the non-discount portion. The FCC has stated that requiting
applicants to pay their sha~e ensures efficiency and accountabili~y in the pro9~am.
If you are using a trade-in as part of your non-discount portion, please refer ~o the
SLD web site,

"FREE" INELIGIBLE SERVICES - App~icants and service providers are prohibited frwm using
approved discounts to subsidize ineligible or unrequested products and services. Please
see the "Free Services Advisory·' post..ed in the Reference Area of t:.he SLD web sirt.e.

RETAIN DOCU~ENrATrON - Applicants and service providers aust retain documentatiron
including, but not limited to, documents showLnq:
- compliance with all applicable coapetitive bidding requirements,

proaucts and/or services delivered (e.g., customer bills detailing Rake, mode·~

and seri~l number),
- resources necessary to make effective use of E-rate discounts, ~ncludin9 the

purchase of eguip.ent such as workstations mot e1iqible for support~

- the specific location of each iteR of E-r~te funded equipment~ and
- the applicant has paid the non-discount port.ion.
These documents must be reta1ned and available for review for five years.

Complete proqram informat.ion is posted to the Schools and Libraries Division {SiW)
web sit.e at www.sl.universalservice.org. Information is also available by cont~cting
the SLO Client Service Bureau by e-nai1 at questionfUniversalservice.orq, by £a:x at
1-888-276-8736, or by phone at 1-SSa-2D3-al~O.
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